
Universal credit
Have you been advised to make a claim?

Universal Credit replaces these working age benefits:
• Child Tax Credit and Working Tax Credit
• Housing Benefit 
• Income Support
• Income based Job Seeker’s Allowance (JSA)
• Income-related Employment and Support Allowance (New Style 
ESA) 

Do you need to make new claim or do 
you have changes in your 
circumstances? 

You may need to make a claim for 
Universal Credit. Please contacts us and 
we will provide our advice and support 
to you.

Be aware that if you make a Universal 
Credit claim, there is no way back to 
the legacy benefits listed above!

Contact our Tenancy Sustainment Officer by calling  
01372 814 000 or by emailing tsos@rosebery.org.uk

You can arrange an appointment or call back so we can offer you advice 
and support with your application or changes in circumstances.


